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Job Aid:  How to use the Glass Database within CCC ONE® 
Estimating 

 
Summary CCC ONE® Estimating incorporates a specific Sublet Glass feature that can 

automatically calculate a company’s County Based Discounts provided by 
Safelite® Auto Glass. 

 
Procedure Use the following steps to add Sublet Glass to your estimates. 

 
Step Action 

1 Open the workfile and go to the Estimate tab. 
2 Select either Windshield or Back Glass group. 

 

 

 3 Select the glass labeled NAGS. 
4 Click on the Operations menu on the toolbar. 
5 Select Sublet Glass. 

 

Continued on next page 
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Job Aid:  How to use the Glass Database within CCC ONE® 
Estimating Continued 

 
Estimate Lines The County Based Discount will be applied using the Repair Facility Zip 

Code. If no Repair Facility Zip Code is provided the Insured’s Zip Code will 
be used. If there is no Insured Zip Code it will default to the Claim Office Zip 
Code.   The Glass selection will appear as follows:  
 

  
 
Line 2 was calculated using County Type A discounts. The kit price is 
included in the total and noted on the line description and it is underlined to 
indicate a change was made to system generated OEM pricing. Taxes will be 
applied based on office profile setup.  
 
Line 3 indicates a Flat Labor charge in the extended price column.  
 
Both the labor and paint sections for line 2 and 3 are locked out. Labor and 
paint times cannot be added on these estimate lines by the claim rep. 

 
Disclaimer A specific disclaimer will be added to the estimate. This text will only be 

generated when a unit of Glass is selected with the Sublet Glass Button.  
 
The glass disclaimer will appear as follows: 
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